[Misc.12]

Family Income Supplement

Family Income Supplement (FIS)

FIS is a weekly tax free payment to families, including one-parent families, at work
on low pay.

Details of the Family Income Supplement scheme

Contact with FIS staff

In general, FIS staff will not contact Revenue directly in relation to claims. However,
where exceptionally FIS staff contact Revenue directly by telephone for information
on the taxation position of claimants, officers should provide whatever information is
required to enable them determine whether entitlement to FIS arises. In so doing,
officers are reminded of the need to observe Revenue’s Telephone Security
Procedures.
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